
Social Story 

ARRIVING AT THE LYRIC THEATRE 

This is the front of the Lyric Theatre on Ridgeway Street. The pavement is sloped but 
not too steep. Sometimes there might be cars parked outside the entrance. There are 
automatic doors so no need to Push or Pull. 

When you come in the first thing you will see is Box Office. This is on the GROUND 
FLOOR. There is normally at least one person behind the desk. They will be happy to 
help you if you have any questions or aren’t sure where to go. They can also help with 
your tickets if you are coming to see a show.



GOING UP TO THE MAIN PUBLIC SPACE (CAFÉ/BAR, KIOSK AND LONG HALL)  

To the right of Box Office are the main stairs. You can go up the stairs to the SECOND 
FLOOR. This is where the Kiosk and Café are located. The Naughton Studio is also on 
the second floor.  

(Our FIRST FLOOR is actually tucked in behind Box Office. This is where the bathrooms 
are. The Lyric is a little unusual in that the floors are in places where you wouldn’t 
expect them to be. At the very bottom of this Social Story there is a map of the 
building so you can see what to expect on each floor. Some of the building is off limits 
to the public, but you will see some signs saying “Private” on any doors or corridors 
where you are not able to enter.)

If you do not want to use the stairs, you can use the lift instead. It is located down the 
corridor to the right hand side of the main stairs. 



The walkway to the lift looks like this:

There are two all access bathrooms on the right of the walkway… 

And some pictures on the walls on the left…



If you use the lift, there will be a panel on the side to tell you which floor you need to 
choose. It looks like this:



THE SECOND FLOOR 

The Kiosk is on the second floor. This will be empty during the day, but when you come 
to see a show there will be a person here who can help you with any questions. They 
also will be selling food and drinks and maybe some programmes and souvenirs. 

Across from the Kiosk is the café/bar. During the day this is usually nice and quiet. If 
you are coming in to see a show it will be busier with people. There is normally music 
playing but not too loud. You can get drinks and snacks here and can take a seat and 
relax. 



The bar looks like this. There is always someone here to help you if you need them. 

THE LONG HALL 

There is more space to sit in the Long Hall which is just a few steps up from the café/
bar. The steps are beside Kiosk and they look like this. 



You can use the lift if you want to. The lift is to the right of the Kiosk.

This Long Hall area is on the THIRD FLOOR.  



THE BATHROOMS 

The bathrooms are on the FIRST FLOOR. You can get there by going down the stairs 
which are just round the corner from the Kiosk (or you can take the lift to the FIRST 
FLOOR).

The bathrooms look a bit like this from the outside…



…and like this on the inside… 

GOING IN TO SEE A SHOW 

If you are coming to see a show the theatre will be quite busy. There will be people 
around, chatting and meeting up with each other, and there will be music playing in 
the building a little bit louder than normal. There will be Lyric Staff at the entrance (Box 
Office) and in the Kiosk and the Café/Bar, so if you need some help or are not sure of 
where to go, they will be happy to help. The Lyric Staff are friendly and will be wearing 
black T-Shirts that say LYRIC on the front and TEAM on the back, or maybe a fleece 
jacket with the word LYRIC on the front.  

When you are waiting, you can have something to eat or drink. The auditorium might 
not be open yet so you might have to wait a little while until you can go in to take your 
seat. 

When we are ready to get you to your seat, you will hear a voice on the speakers to let 
you know. Then you can go to your seats and wait for the show to begin. 

We have two stages – the Naughton Studio and the Main Stage. Your ticket will tell you 
which stage you need to get ready to go to for the performance you have come to see.  



NAUGHTON STUDIO 

If you are seeing a show in the Naughton Studio, the entrance to this room is just facing 
the Kiosk. It looks like this:



The studio sometimes changes layout so if you want to know what the room is going to 
look like for the show you are coming to see, you can ring us or email us and we will 
send you some pictures. If you want to come in during the day and see the room you 
can do that too. Our phone number is 02890381081 and our email is 
boxoffice@lyrictheatre.co.uk  

MAIN STAGE DOOR A 

If you are coming to see a show in the Main stage, you will go in by either Door A or 
Door B. Check your ticket to see which Door you need to go in by. If it is Door A the 
entrance is at the end of the Long Hall on the right. Going in will look a bit like this…  

mailto:boxoffice@lyrictheatre.co.uk


The auditorium will be quite dark and there may be music playing. There will be a Lyric 
Staff member there to check your ticket and show you where your seats are. The seats 
look like this. 



 

You might see spaces here – this will be if someone is coming with a wheelchair. They 
will be sitting here. 



MAIN STAGE DOOR B 

If you are entering by Door B you can go up the stairs or take the lift to the FOURTH 
FLOOR. The entrance at Door B looks like this. 



 

Sometimes when you go in to Door B you will see computers and lights. This is where 
the light and sound engineer works. They help make the show look exciting and make 
the sounds and music happen at the right time and at the right volume.  



Once the show is ready to start, the lights around you will get dark and the actors will 
soon come on to the stage to start the show. If people are talking around you they 
might start to go quiet when they know the show is about to begin. There will be lots 
to see and hear when the show is on! There might be laughter, or clapping, or 
cheering. The audience might join in too!  

If there is an interval, the lights will get bright again and the actors will leave the stage. 
During the interval you can go and get a drink or use the bathrooms.  

We will let you know in time to get back to your seats for the next part of the show. 
When the interval is nearly over, you will hear a voice again over the speakers letting 
you know it is time to go back to your seats.  

Then when the show is starting again, the lights will go dark again and the actors will 
come back on stage ready to continue the show. 

When the show is over, there will be applause and cheering from the rest of the 
audience and some of them might stand up when they are clapping. This is called a 
“standing ovation” and it is what people do when they have really really enjoyed the 
show! The actors love it when this happens because they know they have done a great 
job.  

When the show is over lots of people will be leaving their seats at the same time. It will 
feel a bit busy but this will soon stop. You can get up and leave your seat whenever you 
are ready. 

We hope you have a lovely time when you come to visit us. If you want to call in to the 
Lyric Theatre and have a look around before you come to see a show, we would love to 
hear from you.  




